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MEDIA RELEASE

Revealed: how Australia’ s wealthiest value and measur e advice

Sydney, 20 May 2010: The inaugural Investment Trends / Centric Wealth High Net Worth
Investor Report offers compelling insights into the attitudes of Australia’s wealthiest individuals
toward financia advice.

The report, extracts of which were formally released at an event in Sydney today, comes at a time
when the future shape of the industry in genera, and advice in particular, remains the subject of
intense scrutiny and speculation ahead of the 2012 Future or Financial Advice (FFA) reforms.

Some of its key findings span critical issues such as:

respondents main sources of financial advice

whether they would like more or less advice and in what areas
key qualities they expect in an adviser and in the advice itself
how — and how much — they would prefer to pay for advice.

Centric Wedlth's CEO, John McMurdo, who presented the advice-related aspects of the report,
said that its findings presented a clear vision of the way ahead for the wealth management industry
and highlight the need for it to hasten its steps toward gaining recognition as a true profession.

“There is a clear preference among these educated investors for receiving quality advice from
expert advisers who are independent professionals, and not ingtitutionally aligned. Clients have a
clear and fundamental expectation of integrity, impartiality and that their needs will come first,”
said McMurdo, who has welcomed the Government’s proposed FFA changes and, in particular,
the elevation of the adviser client relationship to fiduciary status.

However, he said, the industry at large still faces issues when it comes to standards and
professionalism.

“Although we endorse the Government’s moves, at Centric Weath we still believe that both
current industry best practice and the wider standards proposed for compliance by 2012 still set
only a minimum standard.

“For financial advice to gain the credibility of a true profession, further steps are needed and the
findings of this report bear out this view. We are strongly committed to this cause, having already
taken many of those steps in our own firm in terms of adviser qualifications and experience, fee
structure and provision of an integrated offering that is appropriate to the reality of the diverse
needs of clients.

“We plan to keep raising the bar and feel that, in the broader industry, others need to move with
us. We are pointing to this report as yet another objective indicator of where our industry needs to
be heading.”

For moreinformation, copies of extractsfrom thereport, or an interview with John
McMurdo, please contact:

Leeanne Bland Jo Cross / Michelle Ryan
Centric Wedth BlueChip Communication
t: 02 9250 6704 t: 02 9018 8600

m: 0417 470 421 m: 0421 521 849 or 0423 834 194
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ABOUT CENTRIC WEALTH

Centric Wealth is Australia’ s leading high-end wealth advisory group, focusing on the financial
needs of clientsin Sydney, Melbourne, Brisbane and Canberra.

It has approximately $5 billion in assets under advice (AUA) with a network of advisers
across financia planning, risk insurance, corporate benefit services, lending, accounting and
business advisory, general insurance and family office services. The firm also has services in
administration, private capital and private investment solutions.

The group has one of the highest AUA per adviser, but with one of the lowest nhumber of clients
per adviser in the Australian financial planning industry.

The name Centric Wealth embodies the firm’s core value of having clients’ interests as a central
focus.

ABOUT INVESTMENT TRENDS

Investment Trends is the leading specialist market research organisation in the Australian retail
investment industry. We provide new insights and decision support information to over 100
leading financial services businesses in four countries. We combine analytical rigour and
strategic thinking with the most advanced research and statistical techniques to help our clients
gain competitive advantage.

Investment Trends clients include regulators, al of the top five Australian banks, top ten
investment platform providers, top six online brokers, as well leading margin lenders, dealer
groups, financial planning software providers and other risk and investment product providers.



