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About this IDPS Guide
This IDPS Guide (Guide) is issued by Specialised Private Capital
Ltd (SPC, Centric, Centric Capital, Operator, we, us, our) (ABN 87
095 773 390, AFSL 246744), trading as Centric Capital. This Guide
is a summaryof significant informationabout theCentricPlatform
IDPS (ABN11 793 744 520) (Centric IDPS, Service) and is designed
to help you to decide whether to use the Service. It should be
read in conjunction with the Centric Investment Menu and the
Centric Accessible Investment Disclosure Documents where
relevant (see the Centric Accessible Investment Disclosure
Documents section below).

You shouldalso consider theTargetMarketDetermination (TMD)
which contains information relating to the target market and
distributionconditions for theCentric IDPS,and isavailableonline
at centricwealth.com.au/ddo before making a decision about
using the Centric IDPS.

This Guide and the Service is only available to applicants who
received this Guide (electronically or otherwise) in Australia. All
policies and documents referred to in this Guide are available
free of charge (contact us using the details below). The Centric
Platform Deed Poll, and other documents (where noted) are
available via our website at centricwealth.com.au/policies

Contact details
support@centricwealth.com.au

1300 223 687

centricwealth.com.au

PO Box 446, Flinders Lane Melbourne VIC 8009

Changes to this Guide
Information in this Guide is accurate at the time of preparation
but may change from time to time. Wemay publish updated
information on our website unless the change is materially

adverse to applicants. You can request a copy of updated
information, free of charge by contacting us (see contact details
above).

Our contract with you
CentricCapital’s responsibilities andobligationsas theOperator,
and your obligations to us, are governed by the Centric Platform
DeedPoll (Deed), thisGuide, theCorporationsAct and theCentric
Terms and Conditions. We are not bound to accept your
application and our contract with you is entered into when we
accept your application.

If there is any inconsistency betweenwhat is written in the Deed
and in this Guide, the content in this Guidewill prevail to the
extent of the inconsistency. If anything in this Guide is found to
be invalid or unenforceable under the law, it is excluded so it
does not in any way affect the validity or enforceability of the
remaining parts.

The Service is managed and administered in accordance with
this Guide. We may change the way the Service is managed and
administeredatany timewithout your consent,when reasonably
necessary or desirable in order to maintain or improve the
servicesweprovide for thebenefit of investors, ordue toachange
in applicable laws, subject to the Deed.

We will notify you of any material changes to a matter or
significant event that affects a matter in this Guide as soon as
possible after the change occurs and no later than 12 months
after the changeunless thatmaterial change is to yourdetriment.

However, if the material change or significant event involves a
new fee or increase in fees, wewill give you at least 30 days prior
notice of the change. Also, if a change wemake will have a
material effect on you to your detriment, we will give you
reasonable prior notice of the change before it takes effect. You
may terminate your account with us if you do not agree to the
changes.
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About the operator
Centric Capital is the operator and custodian of the Service. As
the operator and custodian, Centric Capital is solely responsible
for the operation of the Service. Centric is part of the Findex
Group.

About the Administrator and
sub-custodian
FNZ (Australia) Pty Ltd (ABN 67 138 819 119) (FNZ) is the
Administrator of the Service. FNZ is a corporate authorised
representative (CAR number 001274269) of FNZ Custodians
(Australia) Pty Ltd (ABN 88 624 689 694, AFSL 507452) (FNZ
Custodians).

FNZspecialises inprovidingplatformtechnologyand investment
administrationservices to financial and investmentmanagement
sectors worldwide.

FNZ Custodians is the sub-custodian and provides custodial
services in relation toall Centric Accessible Investments acquired
by investors through the Service. FNZmay delegate its custodial
responsibilities to other sub-custodians where it is appropriate
to do so. For example, FNZ Custodians has appointed a
sub-custodian for listed equities held through the Service.

Centric Accessible Investments acquired by investors through
the Service are held with the relevant sub-custodians, who are
(or their nominee is) the legal owner of the assets. You retain
beneficial ownershipof theCentricAccessible Investmentswithin
your Portfolio.

FNZCustodians’ role is limited toholdingandmaintainingCentric
Accessible Investments, and to dealing with those investments
in accordance with directions that Centric provides (which are
based on instructions we receive from you, your Nominated
Financial Adviser or your MDA Provider).

FNZCustodiansalsoprovidesother services, including collecting
income in connection with Centric Accessible Investments
acquired by investors through the Service, and arranging
settlement of purchases and sales.

FNZ and FNZ Custodians do not provide a supervisory role in
relation to the operation or management of the Service.

FNZ, FNZ Custodians and Australia and New Zealand Banking
GroupLimited (ANZ)havegiven,andnotwithdrawn, their consent
to be referenced in this Guide in the form and context in which
such references appear. None of these parties have issued this
Guide.

Omnibus accounts
FNZ Custodians as sub-custodian (and other sub-custodians)
may use omnibus accounts, which are arrangements where the
sub-custodian pools assets of its clients in an account. The use
ofomnibusaccounts tohold financial assets is common industry
practice and is sometimes required to operate in a market.

Omnibus accounts can provide enhanced efficiencies and
liquidity, but they also introduce operational and counterparty
risks,highlighting the importance forstrongcompliancemeasures
to mitigate potential vulnerabilities.

Financial assets held in an omnibus account are held in a
sub-custodian’s or its nominee’s name (in its capacity as
sub-custodianor its nominee), rather than in individual accounts
for each underlying investor. Records are maintained by FNZ
Custodians (and other sub-custodians) to allow clear
identificationof thequantityofassetsheld foran investor through
the omnibus account. By submitting your application, you will
beconsenting to theuseofomnibusaccountsbyFNZCustodians
and any sub-custodian engaged by FNZ Custodians.
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Centric Investment Menu
This Guide contains references to the Centric Investment Menu, a
list of Centric Accessible Investments, which is available free of
charge by contacting us or going toOur Website. Information
contained in the Centric Investment Menumay change between
the day you receive this Guide and the day you acquire an
investment through theService. The investments youcanaccess
depend on your account type, and your Nominated Financial
Adviser and their advice firm.

Information about Centric Accessible
Investments
You should obtain and consider the relevant Centric Accessible
Investment Disclosure Document (usually a current product
disclosure statement)beforemakingadecisionaboutanyCentric
Accessible Investment.

You can obtain a copy of the relevant Centric Accessible
InvestmentDisclosureDocument fromyourNominatedFinancial
Adviser, by contacting us or by clicking on the applicable link in
the Centric Investment Menu.

ACentricAccessible InvestmentDisclosureDocumentmaychange
between the day you receive or have access to a copy of the
document, and the day you acquire an interest in the relevant
CentricAccessible Investment (includingany subsequent interest
you acquire under a regular investment plan, or a dividend or
distribution reinvestment plan). This means that youmay not
have the current Centric Accessible Investment disclosure
document when you acquire the relevant interest.

Refer to the Australian Securities Exchange (ASX) ASX website
for more information about ASX listed securities.

General information only
The information provided in this Guide is general information
only and does not take into account your personal objectives,
financial situation or needs. You should consider whether the
information in this Guide, the Centric Investment Menu and any
other disclosure documents is appropriate for your personal
circumstances.

You should consult a Financial Adviser or Nominated Financial
Adviser before investing through the Service.

Note: It is your responsibility to ensure that you understand the
consequences of not having financial advice provided by a
financial adviser. Refer to the Non-advised investors section of
this Guide that outlines the consequences of not engaging a
financial adviser to provide you with advice in relation to the
Service, or to take instructions from you in relation to Centric
Accessible Investments.

Themeaning of certain words
Some words used in this Guide have special meanings. Please
take a moment to go through the Definitions section in Other
important information.
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Overview
About the Centric IDPS
Youcanmanageyour investments fromoneplacewithour secure
and user-friendly online service and invest in a wide range of
investments to design a Portfolio that's right for you.

Your investments are administered through a centralised online
platform so you can log into your Centric Client Profile to review
your entire Portfolio and investments at any time.

Consolidated reporting also allows you to monitor the
performance of your Portfolio.

You have ready access to information about your Portfolio,
including information about Centric Accessible Investments and
your personal Centric Document Library.

You can also record information on the Service about the assets
and liabilities that you have outside, which can help you to get a
consolidated view of your wealth in one place.

Your Centric IDPS
IDPS features

SupportToolsYour wealthCash

Your Document LibraryInvestment dashboardCentric Accessible InvestmentsCentric Cash
Contact CentreExternal assetsYour Paired CMA Performance reporting

External debt & liabilities Literature LibraryPortfolio management tools
Range of account options

You
View your Portfolio online at any time through your Centric
Client Profile at centricwealth.com.au.
CollaboratewithyourFinancialAdviserorNominatedFinancial
Adviser to choose a range of investment options depending
on your account type, your Nominated Financial Adviser and
their advice firm.
Access a suite of online reporting including your documents
library and secure notifications inbox.
ChangecertainPortfoliodetails suchasyournominatedbank
account, including direct debit and payment details, or add
andchangeyourCentric ClientProfile details suchasanemail
address.

You can record information about other assets and liabilities
(external to the Service) so you can have a consolidated view
of your wealth in one place.
You can close your Account at any time by contacting us,
subject to completing any outstanding transactions. See the
Your Account section of this Guide for more details.
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Your Nominated Financial Adviser
You will be able to access additional features if you have a
Nominated Financial Adviser (a financial adviser that you have
appointed toprovideadvice toyouandwhoyouhavenominated
asanauthoriseduserof yourPortfolio). Theseadditional features
include:

Your Nominated Financial Adviser can help you to develop a
personalised investment strategyandstructureyourPortfolio.
You can authorise your advice fees to be paid to your
Nominated Financial Adviser from your Centric Cash.
Youcanhaveaccess toadditionalAccount typesonlyavailable
to investors with a Nominated Financial Adviser.
You can have access to Centric Accessible Investments only
available to advised clients depending on your Nominated
Financial Adviser.
You can give your Nominated Financial Adviser and their
selected staff standing authority to manage your Centric
Portfolio, including the authority to:

submit andmanage investment instructions, including
electionsondividendordistribution re-investment (where
applicable),
update your MDA Account Investment Program,
manage payments and withdrawals,
make corporate action election decisions,
managecertainPortfolio attributes suchasminimumcash
balance limits and household groupings, and
receive certain communications and notifications on your
behalf.

We may at our discretion allow information to be provided to a
third party at your Nominated Financial Adviser’s instruction.
Third parties may include, but are not limited to, approved
providers of software used by financial advice practices. Where
requested, wemay send data for accounts associated with a
Nominated Financial Adviser that includes account, investor,
transaction and income details.

Your Financial Adviser
If you have a Financial Adviser (a financial adviser you have
appointed to provide financial advice but who is not authorised
to act on your behalf in relation to the Service):

Your Financial Adviser can advise you onwhether the Service
and any Centric Accessible Investment is right for you.
Your Financial Adviser can help you develop a personalised
investment strategy and structure your Portfolio but cannot
implement your investment strategy.
Your Financial Adviser can be given read-only access to your
Portfolio so they canmonitor the performance of your
investments and provide youwith regular status reports. You
can revoke your authority for your Financial Adviser to access
your Portfolio at any time by notifying us in writing.

Your accountant and other representatives
Youmay be able to give your accountant or other
representative read-only access to your Portfolio.
Read-only access means that your accountant or other
representative will be able to view your Portfolio, access tax
statements, Portfolio valuations, Portfolio performance
reporting and other information online.
Your accountant or other representative will not be able to
manage your Portfolio or enter into any transactions on your
behalf. You can revoke your authority for your accountant or
other representatives to access your Portfolio at any time by
notifying us in writing.

8 | Centric Platform Investor Directed Portfolio Service (IDPS) Guide

Centric Platform Investor
Directed Portfolio
Service (IDPS) Guide
1 October 2024

Overview

About the Centric IDPS

Your Centric IDPS

How a Centric IDPS Account works

Key features and benefits

Risks

Investing through the Service

Fees and costs

Your Account

Other important information

Contact



How a Centric IDPS Account works
Portfolios and Accounts
Your Service investments canbeheld in a range of account types
being a Statement of Advice Account (SOA Account), a Managed
Discretionary Account (MDA Account) or a Self-Directed Account
(SDA Account). The Account types available to you will depend
on factors such as your Nominated Financial Adviser and their
financial advice authorisations. You can hold more than one
Account in your Portfolio.

Accounts are grouped within Portfolios. A Portfolio represents
the investing entity suchas an individual, trust or aSelf-Managed
Superannuation Fund (SMSF).

Your Portfolio provides a full view of all your holdings through
the Service and tax reporting.

See the Key features and benefits section for more information
about Account types.

Your investment strategy and the Service
Youor yourNominatedFinancial Adviser canboth formulateand
implement an investment strategy that is right for you. An
investment strategy designed with the help of your Nominated
Financial Adviser should take into account your personal
circumstances, including your financial goals, your life stageand
your attitude to risk. Your investment strategy can be
implemented by investing in an appropriate mix of Centric
Accessible Investments.

When you join the Service with a Nominated Financial Adviser,
your Nominated Financial Adviser is authorised to provide
instructions on your behalf. Changes to your account are made
in accordance with specific instructions from your Nominated
Financial Adviser or in linewith your pre-determined investment
strategy (as notified by your Nominated Financial Adviser). We
will not accept or act upon investment instructions from you
where you hold an MDA Account or SOA Account.

Centric Cash
Centric Cash is integral to your Account and represents the cash
youhold. Funds in yourCentricCashareheld inanat-call account
with ANZ. Centric Cash is held per Account you have with the
Service.

When you first invest through the Service, you direct us to invest
your money in Centric Cash until we receive an investment
instruction from you or your Nominated Financial Adviser (on
your behalf). We will not make a withdrawal from your Centric
Cash without your authorisation.

Centric Cash is used for transactions, including but not limited
to:

receiving contributions,
buying and selling investments,
paying fees, charges and taxes,
funding withdrawals, and
receiving income from your Centric Accessible Investments.

When you open an Account you:
will have access to Centric Cash through the Service, and
have the option to open a Paired CMA (a cash management
account which is paired with your Centric Cash), and
link your nominated external bank account to your Centric
Cash, and
transfer funds between those accounts.

Fees and charges will not be processed if you have insufficient
CentricCashavailableon thechargedate. Insteadyouwill accrue
a fee liability against your Account and we will sell assets as
outlined in the Automatic Disinvestment section. Overdue fees
and charges will be processed when your Account has sufficient
cash.

Centric Cash generally earns interest, calculated daily and paid
monthly in arrears to your Centric Cash, taking into account a
rangeof factors including the interest rateapplicable to theat-call
account and the deduction of the Centric Cash fee.
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The interest rate is variable and changes from time to time.

You can view the applicable interest rate on our website
at centricwealth.com.au/how-it-works/investments.

When you close your Account, interest is paid on your Centric
Cash balance up until the day your Account is closed.

Key benefits of your Centric Cash and Paired CMA
Your Centric Cash provides a central hub for all your Account
transactions.WhenyourCentricCash is linkedwithaPairedCMA,
you’ll have access to a fully functional cash solution.

Key features of your Centric Cash and Paired CMA

AccessKey features

Real time 1 for cash not held in
an MDA Account

Transfer from Centric Cash
to your Paired CMA

OvernightTransfer from your Paired
CMA to Centric Cash

1. Additional processing time is required for cash held in an MDA
Account.

Note: Refer to the Cash Information Sheet on
centricwealth.com.au/policies for more information.
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Minimum cash balance
You have to keep aminimum balance of Centric Cash in each of
your Accounts to maintain liquidity. You can choose, however,
to increase your minimum cash amounts. Contact us or your
Nominated Financial Adviser to update your minimum cash
balance.

Minimum Cash balanceAccount type

1%of the value of your Account up to
$5,000. You can also choose to
increase the minimum cash amount
based on your preference.

SOA Accounts or SDA
Accounts

2% of the value of your MDA Service
Model holdings.

MDA Accounts

Your InvestmentProgrampreferences
can be set up to hold an additional
cash allocation.

You can also opt to hold additional
cash in an MDA Account outside of
your MDA Service Model holdings.

Automatic disinvestment
We can automatically initiate the sale of assets on your behalf
(knownasdisinvestment)whencertainconditionsaremet. These
conditions are:

if your Account needs cash to pay fees or charges and there is
insufficient available cash in Centric Cash, or
if your Centric Cash falls below 15%of the requiredminimum
Non-model cash balance.

There are limited circumstances where we are able to provide
advancenoticeof automatic disinvestment. For example,wewill
notify you or your Nominated Financial Adviser when your cash
balance in anSOAAccountor SDAAccount is depletedandneeds
to be topped up to the required minimum Non-model cash
balance. This will allow you six business days for your Centric
Cash tobe replenished to the required level. If you fail to replenish
your cashbalanceduring this time,wewill then initiateautomatic
disinvestment.

There will be no notifications where we disinvest from holdings
in an MDA Account. Due to the nature of MDA Accounts, cash is
managed in line with pre-set model and Investment Program
allocations.

Important: Centric and its service providers do not have any
liability to you in relation to any disinvestment in accordance
with the automatic disinvestment process.

Holdings in an MDA Service Model
If we need to disinvest from an MDA Service Model, assets held
inanMDAServiceModelwill be sold first, usinganalign-to-target
strategy. Thismeanswewill placedisinvestmentorders forassets
which are over-allocated based on your Investment Program.

If insufficient cash is realised, Non-model holdings will then be
sold using the priority order outlined below (see Non-model
holdings).
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Non-model holdings
Ifweneed todisinvest yourNon-modelholdings, individualassets
will be sold in the following order until sufficient cash is made
available to fund the required payment and reinstate your
Account’s minimum cash balance. Each asset type will be
exhausted before utilising the next asset type in the below list1:

1. Listed fixed interest securities (and hybrids) with fixed
maturity, fromlargest tosmallestholdingsuntil theseholdings
are exhausted.

2. Listed fixed interest securities (and hybrids) with no fixed
maturity, fromlargest tosmallestholdingsuntil theseholdings
are exhausted.

3. Other listed securities from largest to smallest holdings until
these holdings are exhausted.

4. Managed funds, from least volatile to most volatile.

If twoormore of the same type of listed securities have the same
holding value, one of the securities will be selected at random.
If twomanaged fundshave thesamevolatility, the largestholding
will be sold first. If they both have the same holding value, one
will be selected at random. Volatilitymeasurements are sourced
from a third-party data provider.

Important: Automatic disinvestment may adversely affect your
investment strategy and result in gains or losses being realised.
1. We will not sell term deposits or any investment options which

have redemption restrictions.
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Key features and benefits
Key features

Who can invest with the
Service?

CompaniesIndividuals
Joint investors Trusts
Partnerships SMSFs

Choice of Accounts Self-directed Account (SDA)

If you are investing through a Nominated Financial Adviser, you can have the following types of
accounts:

Managed Discretionary Account (MDA Account)Statement of Advice Account (SOA Account)
In-specie

In-specie transferDirect debit
BPAY®
Electronic Funds Transfer (EFT)

Contribution options

Centric Accessible
Investment options

ASX listed investmentsCash
Term Deposits Other unlisted investments
Managed Funds

You can record information about your other assets and liabilities, which are external to the Service, to get
a consolidated view of your wealth in one place

External non-custodian
assets and liabilities

Centric Cash is integral to each of your Account(s) and is used to facilitate transactions, including but not
limited to:

Centric Cash

paying withdrawalsreceiving contributions
buying and selling investments receiving income from your investments
paying fees, charges and taxes

® Registered to BPAY Pty Ltd ABN 69 079 137 518

14 | Centric Platform Investor Directed Portfolio Service (IDPS) Guide

Centric Platform Investor
Directed Portfolio
Service (IDPS) Guide
1 October 2024

Overview

Key features
and benefits

Key features

Key benefits

Risks

Investing through the Service

Fees and costs

Your Account

Other important information

Contact



NominimumMinimum contribution
andregularcontribution
amount

MDA AccountsAll Accounts except MDA AccountsMinimum cash balance

2% of the value of your MDA Service Model holdings1% of your Account balance, up to $5,000

The Service allows you to manage your cash flow requirements and you can increase these minimum cash
amounts based on your preference.

NominimumMinimum one-off and
regular withdrawal
amounts

NominimumMinimummanagedfund
transaction
(non-regular) amount

NominimumMinimum listed security
transaction amount

NominimumMinimum regular
investment amount

All reporting is provided to you through your Centric Client Profile. Through the Service, you have access to
a range of reports such as:

Consolidated reporting

Annual tax statementPortfolio valuation
Portfolio performance Annual investor statement
Transaction listing Capital gains report

NoMargin lending

You or your Nominated Financial Advisermay be able to participate in voting or corporate action decisions.Corporate actions and
voting rights
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Key benefits
The Service gives you:

access to a range of Accounts and investment options,
convenience of administering your investments through a single platform,
flexibility to design a Portfolio that suits your investment needs, and
consolidated reporting, which can help minimise the amount of paperwork you need to complete at the end of the financial year.

Range of Account options
Your Service investments can be held in a range of Account types:

Account managementCharacteristicsAccount type

Investment instructions for investment trades
are placed by the MDA Provider at their
discretion, inaccordancewithapre-determined

A discretionary investment account managed
by your Nominated Financial Adviser to
implement investment strategies managed by
themor theirAustralianFinancial Services (AFS)
Licensee.

MDA Account

strategy, being your Investment Program,
including any preferences or constraints, that
youhaveagreedwithyourNominatedFinancial
Adviser. Other account management
instructions are placed by your Nominated
Financial Adviser

Account management instructions are placed
by your Nominated Financial Adviser.

Used to implement financial advice provided
by your Nominated Financial Adviser or
otherwise acting on instructions you have
provided to them.

SOA Account

Youcan instructaccountmanagement requests
directly, in writing, without the engagement of
a Nominated Financial Adviser.

Anon-advisedaccountwhichprovidesyouwith
access tohold investments through theService
without a Nominated Financial Adviser. This
account does not allow advice fees to be
charged.

SDA Account
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MDA Accounts
MDA Accounts are available to you if you are investing through a
Nominated Financial Adviser who is authorised to provide MDA
Services. They may utilise an MDA to manage your investments
more efficiently.

By signinganMDAagreement (whichwearenot involved in), you
authoriseyourMDAprovider tomake investmentdecisions, such
as buying or selling assets, without needing your approval for
each transaction.Wedonotprovidea supervisory role in relation
to the operation or management of an MDA Service Model.

Thesedecisionswill follow the investmentprogramyouandyour
Nominated Financial Adviser establish and agree on together.
The MDA Provider will use portfolio management tools to
construct, monitor, and rebalance your MDA Service Model
holdings accordingly.

In some cases, your MDA Provider may appoint an external
manager to oversee part of the MDA Service models. Additional
fees may apply to MDA Service Models that include an external
manager. For details on the fees associatedwith anMDA Service
Model, refer to the Fees and costs section.

In addition, youcanholdCentricCashand investments inanMDA
Account outside of an MDA Service Model (known as Non-model
holdings). Speak toyourNominatedFinancialAdviser if youwould
like to have an MDA Account.

SOA Accounts
Your Nominated Financial Adviser chooses your investments if
you have an SOA Account.

SDA Accounts
If you do not have a Nominated Financial Adviser you will need
to have an SDA Account.

You will not have access to the Account types or features listed
for MDA Accounts or SOA Accounts. Refer to the Non-advised
investors section of this Guide for information.

Switching between account types
If eligible, youcanswitchbetweenAccountsatany time,provided
there are no pending transactions or corporate actions thatmay
prevent a transfer. Account types may have different features,
for example, investment options may differ, and you should
consider the features of the Account type before you switch.

Access a broad range of investments
Through theService, youhaveaccess toadiverse rangeofCentric
Accessible Investments (seeourCentric InvestmentMenu). Those
investments include:

Managed funds
ASX listed securities including:

Equities
Fixed interest rate securities
Exchange-traded funds

Cash
Term deposit products, and
Other unlisted investments.

Prior to making investments available to you on the Centric
InvestmentMenu, these are subject to due diligence bymembers
of the Centric Investment Committee (refer Investment Selection
Process and Centric Investment Committee Approval sections
below for further details). You will automatically have access to
the General Investment Menu. Certain investments will be
restricted to advised account types and certain Nominated
Financial Advisers and their advice firms. Please speak to your
Nominated Financial Adviser for a complete list of investments
available to you. The Centric Investment Menu includes
information about investments available to investors without a
Nominated Financial Adviser.
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Flexibility with managing your investments
You can choose to make investments in lump sum amounts or
set up a regular investment plan,where available. You can select
yourown investmentsorestablishandmaintainapredetermined
investment strategy through an MDA Account (if eligible).

You should review your investment strategy at least once a year
or whenever your circumstances change (e.g. if you change your
job, changes to economic environment, etc.).

You will be able to make changes to your Account at any time.
Additional fees and costs may apply. Find out more in the Fees
and other costs section.

Tax optimisation
Youmay be able to select from a range of tax methods for
calculatingcapital gains for yourAccount. Speak toyourFinancial
Adviser or accountant about the tax optimisation methods that
may best suit your circumstances.

Wide range of contribution options
You can contribute to your Account in various ways, including
direct debit, BPAY and in-specie transfers. If you open a Paired
CMA (only available if you have a Nominated Financial Adviser),
you can also make contributions by cheque.

In-Specie transfers
At our discretion, you may be able to complete an in-specie
transfer into and out of the Service. Where youmake a
contributionwithanassetheldoutside theService, youwill need
toprovidemandatory information toeffect the in-specie transfer,
including tax parcel history information. Until that information
has been provided, youwill not be able to sell transferred assets
through the Service or exit from the Service.

Generally, assets that aren’t available on the Centric Investment
Menu are not able to be transferred in. Wemay, however, accept
assets thatdon’tmeet theCentric InvestmentMenu criteria atour
discretion. In this scenario youwill notbeable tomakeadditional
purchases of these assets through the Service.

To process an in-specie transfer of assets out of the Service, we
require that a full transfer is completedandyourAccount closed.
We can only commence a transfer out of the Service once all
transactions are complete, corporate actions are processed and
any pending income received. Term deposits cannot be
transferredoutof theServiceandmust firstmatureorbebroken.

Ability to view all your investments
Youcan record informationaboutyourotherassetsand liabilities,
which are external to the Service to get a consolidated view of
your wealth in one place.

Households
You can group your Portfolios within the Service. You can also
group your Portfolios with Portfolios held by your relatives
(including immediate family members), a family trust or a
business you are associated with on platforms operated by
Centric. A group of linked Portfolios is called a Household.

If you have more than one Portfolio linked under a Household
and have authorised advice fees to be deducted from your
Account, the total Household funds under management will be
aggregated when calculating advice fees.

This may result in a reduction in the amount of advice fees
charged to each Account. Each Account will only be charged
advice fees provided for that Account.

Speak toyourNominatedFinancial Adviser formore information
and to discuss your eligibility to participate in Household advice
fee aggregation.
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Consolidated reporting
Through the Service, you can obtain information about your
holdings, including the valuation of your Portfolio, your
transaction history and consolidated reporting.

Your consolidatedannual tax statementwill showall the income
you received during the relevant financial year. It sets out the
components of eachamount you receive as income, the relevant
imputation and foreign tax credits, as well as any non-taxable
income. This helps to make tax timemore efficient.

A consolidated capital gains report will also be made available
andprovidesdetails of any capital gainson investments youheld
during the financial year.

Your Centric Client Profile
Wewill create a Centric Client Profile for you to provide access
to all your Portfolios when it suits you, 24-hours a day.

Your Centric Client Profile will include your mobile number and
email, alongwithapasswordcreatedbyyou. Youare responsible
for the use and security of your online password. You must not
disclose it to any other person, including your adviser.

Wewill use yourmobilephonenumber tohelpkeepyouraccount
secure. Some transactions will require online authorisation
through a validation code before the request can be completed.
You can update themobile number linked to your Centric Client
Profile at any time. If we don't hold a valid mobile number for
you from a supported country, we may not be able to open a
Portfolio for you, or certain activities may become restricted.

Notifications
Wewill provide notifications to keep you or your Nominated
Financial Adviser informed via your Centric Client Profile and
Portfolio.

Updatenotificationswill keepyou informedaboutyourCentric
Account and your Portfolio.
Important Information notifications will ensure you are
providedwithdetails about significant changes toyourCentric
Account or Portfolio.
Action Required notifications will let you know when you
need to action requests for your Centric Account or Portfolio.

It is important you keep an eye on the notifications icon when
you log in to your Centric Client Profile for new notifications and
alerts.

Emails
You’ll also receive some information from us via email, such as
your user ID and temporary password links. You can also elect to
receive emails when you have unread notifications. Be sure to
keep your Centric Client Profile updatedwith your current email
address.

Collaboration
Youmay be able to collaborate with your accountant or other
representativebygiving themread-only access to yourPortfolio.
Read-onlyaccessmeans that theywill beable toview information
about your Account and Portfolio, but they will not be able to
manage your Account or Portfolio, or transact on your behalf.

This may also help make tax timemore efficient as your
accountant or other representative will be able to view your
Account, tax statements, Portfolio valuations, Portfolio
performance reporting and other information online.
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Your Centric Document Library
Keydocuments canbesaved intoyourCentricDocumentLibrary.
Categorisation, filtering and search tools are available to help
youmanage your Centric Document Library.

Your Centric Document Library will also contain important
documentationabout yourCentricPortfolio, suchas yourannual
tax and investment statements and other correspondence from
us.

Literature Library
Important platform documentation, including forms which are
updated from time to time, will be accessible to all clients in the
Centric Literature Library.

The Literature Library is located online via your Centric Client
Profile.
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Risks
All Investments have some level of risk. Different investment strategies may carry different levels of risk, depending on the assets within
the investment strategy. Assets with the highest potential return over the long-termmay also have the highest level of short-term risk.

We have classified the risks as:
risks associated with investing through the Service, and
underlying Investment risks.

Risks associated with investing through the Service
This is the risk that the Operator does not manage the Centric IDPS or the risks involved in the operation of the
Service effectively, which can therefore cause financial loss to investors or can lead to the Centric IDPS being
terminated.

Operator risk

We take risk management seriously and have procedures in place designed to reduce risks and to respond to any
problems. However, you should be aware that not all risks can be foreseen or eliminated entirely.

The risk that your adviser may recommend a strategy or investment that’s not appropriate for you or that they
provide delayed or inaccurate instructions to us or the MDA Provider.

Advice risk

YouradviserorMDAProvidermaybeunsuccessful inmeeting the investmentobjectivesof investmentsandstrategies
that they maintain for you.

Systems or technological risk is the risk that an interruption, fault or failure in any part of the computer or
telecommunications systems used by us to provide the Service, or a breach of the Service’s online security, could
impact our ability to provide the services described in this Guide.

Systems,
technological or
cyber security
risks This could result in financial information or personal data storedwithin the systembeing accessed by or disclosed

to unauthorised parties.

Wemitigate this risk by having a Service Level Agreement in place with the Administrator, where we have a Key
Performance Indicator to monitor and resolve systems or technological issues in a timely manner. However, you
should note that risks cannot be prevented or eliminated entirely.

This is the risk that an external service provider (e.g. Administrator, custodian, brokers), appointedby the operator,
may default on their obligations which may cause financial loss to investors.

Outsourcing risk

Weappoint serviceproviders thatwebelievehavea low riskofdefaulting.However, these risks cannotbeeliminated
entirely.

Changes to laws or their interpretation could have a negative impact on your investments. Please note that it is
your responsibility to assess how any changes to laws, or their interpretation, may affect your investments having
regard to your circumstances.

Legal and
regulatory risk
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Underlying investment risks
Market risk is the fluctuation of returns caused by macroeconomic factors. Generally, the investment return on a
particular asset is correlated to the return on other assets from the samemarket, region or asset class. Market risk
is impacted by broad factors such as government regulations, economic conditions, interest rates, availability of

Market risk

credit, the global political environment, investor sentiment, and significant external events (e.g. natural disasters).
Market risk may impact the investments in your Portfolio in different ways - some of your investments may fall in
value, while others may not be readily liquidated.

The failure to adequately diversify between asset classes, securities and sectors may significantly increase risk.Concentration
risk

The risk that an investment manager may not achieve their stated investment objectives or underperform at any
stageof an investment cycle. Changes in thekey investment teammembersmay impact returnsor themanagement
of risk.

Investment
management
risk

The risk that changes in interest ratesmay have a negative impact on the value or total return of your investments.Interest rate risk

The risk of being unable to withdraw from your investment within a reasonable time period. For example, it may
not be possible to withdraw a term deposit prior to maturity.

Liquidity risk

Delays may occur where minimum investment or withdrawal limits are imposed by fundmanagers.

Please note that if you choose to invest in an illiquid investment, the investment may not be redeemable for cash
at the end of a period.

There is a chance a specific share or a security in a company will fall in value due to changes in the company’s
operationsorenvironment.Changes toacompany’soperationsorenvironmentmay includechanges inmanagement,
actions of competitors and regulators, changes in technology andmarket trends.

Share or
company risk

Thevalueof your investment is basedon thenet asset valueasprovidedby the relevantproduct issuer. Theproduct
issuers are responsible for appropriately valuing the assets within their products.

Valuation risk

The risk that a counterparty to a contract will fail to perform contractual obligations (e.g. default in either whole
orpart) under the contract, or that aparty toa transaction suchasa swap, foreign currency forwardor stock lending
fails tomeet its obligations such as delivering aborrowed security or settling obligations under a financial contract.

Settlement risk
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The risk that a change in the value of the Australian dollar relative to other currencies may negatively impact
investment values or returns. While youmay not invest directly in any foreign-currency denominated investments.
However, some investment managers of Centric Accessible Investments you hold may invest in international
investments from time to time.

Currency risk

Any change in the market assessment of the creditworthiness or credit rating of an issuer or to a security of that
issuer, may affect the security’s value.

Credit risk

Some investment options use gearing. Gearingmeans the investment option borrows so that it can invest more to
increase potential gains. Gearing also increases losses (if any) and variability in the value of the investment. This
relates to some of the investment options available through the Service.

Gearing risk

It is important to note that not all risks can be foreseen. It is therefore not possible for us, or any product issuer, to
protect the value of any investment from all risks. Investors should ensure they obtain appropriate professional
advice regarding thesuitabilityofan investmenthaving regard to their individual circumstances, including investment
objectives, their level of borrowings, their financial situation and individual needs.

Other risks

Before making a decision to invest in any Centric Accessible Investment, please ensure that you have read and
understood the relevantCentric Accessible InvestmentDisclosureDocument, whichwill explain the risks and taxation
treatment relevant to that investment.

You can getmore information on the risks of trading in listed securities from your financial adviser or by contacting
us or going to the ASX website.
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Investing through the Service
Investment options and
investment selection process
Your Centric Accessible Investment options
Through the Service, you can access a diverse range of
investments.

Cash
Centric Cash is integral to your Account and represents the cash
you hold. Centric Cash is used to facilitate transactions through
the Service.

Term deposits
A term deposit is a fixed-term cash deposit held at a financial
institution.Theyaregenerally short-termdepositswithmaturities
ranging anywhere from amonth to a few years.

The Service will only provide access to term deposits issued by
providers on the Australian Prudential Regulation Authority’s
(APRA) register of Authorised Deposit-taking Institutions (ADIs).

Term deposits are less liquid than cash and are considered a
defensive asset as they provide capital security. Their return is
generated from a set rate of interest for a defined period. When
a term deposit is purchased, the investment has very restrictive
capital withdrawal options, andmay only be withdrawn upon
maturity or in certain circumstances such as in the case of
hardship (as determinedby the termdeposit provider). The term
deposit provider maintains the absolute discretion to approve
an early repayment.

Toefficientlymanageyour investments in termdeposits, youcan
choose to:

have theprincipal andnet interest deposited into yourCentric
Cash onmaturity or
automatically reinvest:

the principal
the principal and net interest, or
a part of the principal and interest.

You can also reinvest for the same term with the same provider
or choose to invest for the same term at the best rate offered at
the time of the reinvestment. You can change your
auto-reinvestment choiceup toonebusinessdaybeforematurity
by calling us or speaking to your Nominated Financial Adviser.

Managed funds
Amanaged fund is an investment product where an investor
contributesmoney to receive an interest (usually expressed as a
unit) in the managed fund.

In a managed fund, your money is pooled together with other
investors. The fundmanager then buys and sells assets with the
pooledmoney to aim to achieve the investment objective and in
line with the investment strategy outlined in the relevant fund’s
product disclosure document. The value of your investment in a
managed fund will rise or fall with the value of the underlying
assets.

Managed fundscanbeconvenient investmentoption tohelpyou
to achieve some diversification with a small amount of capital.
When you invest through the Service, the minimum investment
amount which typically applies to an investment in a managed
fundmay be waived.

You are usually paid income or distributions periodically, which
will be deposited into your Centric Cash. You may also reinvest
distributions when a distribution reinvestment option is offered
by the fundmanager andmade available by us.
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Through the Service, you can access a range of managed funds
offered by fundmanagers across different investment styles and
asset classes.

ASX listed investments
Centric will offer access to a broad range of ASX listed securities,
including:

shares
exchange traded funds (ETFs)
fixed income investments
Australian real estate investment trusts (A-REITS)
listed investment trusts (LITs)
listed investment companies (LICs), and
hybrid securities.

Generally, eligibleASX listed shares, A-REITsandhybrid securities
will automatically be made available on the Centric Investment
Menu. SomeparticularASX listedsecurities, forexamplewarrants,
are not available for investment through the Service. Managed
listed investments, such as ETFs, LITs and LICs, are added to the
Centric Investment Menu subject to a research approval process.
Refer to the Investment selection process section for more
information.

If an eligible ASX listed security is subsequently delisted, it will
automaticallybe removed fromtheCentric InvestmentMenuwhen
it is delisted.

If you acquired such a security before it was delisted, you may
continue to hold the security in the Service but additional
investments will not be available.

Dividendsor distributions fromASX listed securities inwhich you
invest will be deposited into your Centric Cash or reinvested (if
reinvestment is offered) based on your nomination.

Investment selection process
Centric has an Approved Products List (APL) for the Service. The
APL is managed in accordance with Centric’s APL Policy. Centric
decides whether to add, remove or restrict investments on its
APL in accordance with the APL Policy. Only investments on its
APL are available on the Centric Investment Menu. The APL is not
limited toproducts issuedby theOperator and its relatedparties,
and assessments of investments issued by the Operator and
related parties are subject to the same selection process as third
party investments consistent with the APL Policy.

Generally, eligibleASX listed shares, A-REITsandhybrid securities
will automatically be made available on the Centric Investment
Menu.However, the followingquantitativeandqualitativecriteria
will be assessedby theCentric investmentCommittee in relation
to Centric Accessible Investments (funds, ETFs, as well as LITs
and LICs):

internal or external research rating (investment grade and
above)
liquidity of the investment
fees and costs
the investment’s track record including risk and return, both
absolute and relative to its relevant benchmark
the investment’s asset allocation, level of diversification and
gearing/leverage
the investment’s compliance record
the investment’s Target Market Determination (TMD)
the likely investor demand for the investment
theoperational requirements for administeringandproviding
custody for the investment, and
technologyofferingplatformaccessibility, securitymeasures,
automation efficiency and sustainability of the platform.

The Centric Investment Committee will review andmonitor the
investmentson theCentric InvestmentMenuperiodically tomake
sure they continue to comply with our APL Policy and take
appropriate steps to remove them from the menu if they cease
to comply with the policy (see Removal of investments below).
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TheCentric InvestmentCommitteemeetsat leastquarterlywhere
it reviews theCentric InvestmentMenuagainst its APLpolicy. The
Centric Investment Menumay be reviewed on an ad-hoc basis
should it be required bymarket events including but not limited
to, Centric Accessible Investment that is winding up, material
changes to its objectives and/or investment strategy or key staff
departures.

Centric Investment Committee approval
Centric, via the Centric Investment Committee (Committee) and
the use of external asset consultants, assesses all Centric
Accessible Investments prior to adding any investment to the
Centric Investment Menu.

An investmentoptionwill onlybeadded to theCentric Investment
Menuwith the approval of the Centric Investment Committee,
which consists of:

External Member - a minimum of one external member, and
Chair - a member of the SPC Board of Directors, and
Deputy Chair - a member of the SPC Board of Directors or
delegate.

At the date of this Guide, there are three external members and
two internal members serving as Chair and Deputy Chair
respectively.

Labour, environmental, social and ethical
considerations
Whenmaking investment decisions, a product issuer may take
labour standards or environmental, social or ethical
considerations intoaccount.Whetherornot aproduct issuerhas
suchapolicy isnot taken intoconsiderationbyus in the selection,
retention or removal of an investment option from the Centric
Investment Menu.

28 | Centric Platform Investor Directed Portfolio Service (IDPS) Guide

Centric Platform Investor
Directed Portfolio
Service (IDPS) Guide
1 October 2024

Overview

Key features and benefits

Risks

Investing through
the Service

Investment options and investment
selection process

Investing through the Service
compared to investing directly

Fees and costs

Your Account

Other important information

Contact



Removal of investments
The Committee reviews the Centric Investment Menu regularly,
at leastquarterlybasedonthequalitativeandquantitative factors
described above in the Investment Selection Process. From time
to time it may become necessary to remove investments from
the Centric Investment Menu.

For example:
wemayno longerbeable toholdoradminister an investment
a listed equity may be removed, or is likely to be removed,
from an exchange, or
an investment has been removed from the Centric APL.

Wewill endeavour toallowyoutocontinue tohold the investment
through the Service, where practicable. However, in some
instances youmay be required to transfer out (into your own
name or a nominated third party) or sell your holding.

Ifwecannotmaintainyour investment through theService,where
possible, we will provide reasonable notice to you or your
Nominated Financial Adviser, requesting your action within a
reasonable specified timeframe.

If no action has been taken, we will be required to act on your
behalf. We may need to redeem an investment and credit the
proceeds to your Centric Cash. You agree that wemay sell your
investments as if we had received a standing instruction to do so
in thesecircumstances.Thismayadverselyaffect your investment
strategy and result in gains or losses being realised. Centric and
its service providers do not have any liability to you in relation
toanyredemptionof investments inaccordancewith thisprocess.

These decisionswill bemade in accordancewith the Centric APL
Policy. We will notify you or your Nominated Financial Adviser
within a reasonable period of such an event occurring.

Similarly, the issuers of Centric Accessible Investments may
impose restrictions or other conditions on the investments that
they issue. For example, youmay be required to sell all or part of
an investment, or be restricted from further investments into
their product. We will notify you or your Nominated Financial
Adviser of any restrictions we are advised of.
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Investing through the Service compared to investing directly
Investing through the Service is not the same as holding investments directly. Some of the key differences are outlined below.

When you invest directlyWhen you invest through the Service

Investmentsareheld in yourname. Youare the legal
and beneficial owner.

Investments are held in our name or the name of a
sub-custodian (or its nominee), in trust for you. The
legal owner is usor the sub-custodian (or its nominee),
and you are the beneficial owner.

Ownership of your
investments

You can access a diverse range of investments.
However, theprocess of applying for andmanaging
those investments couldbemorecumbersome. You

Youcanaccessadiverse rangeof investments, and the
applicationprocessmaybestreamlinedoreliminated.
Youmay also have access to lower fees (i.e. wholesale

Investment choice

may not have access to wholesale fees and
investments in managed funds may be subject to
minimum investment amounts or unavailable.

fees, as opposed to retail fees) andminimum
investmentamounts thatapply tomanaged fundsmay
be waived.

You receive reports and statements from each
product issuer (e.g. fundmanagers, companies,
Australianbanks) andyouneed toconsolidate them
yourself to get a picture of your Portfolio.

You receive consolidated reporting and annual tax
statements (including a capital gains tax report).

Youwill alsobeable to reviewyourPortfolio (including
the value of your Portfolio) and your transaction
history.

Reporting

Income (distributions, dividends or interest) is paid
directly toyouor reinvested inaccordancewithyour
instructions to the product issuer.

Income (distributions, dividends or interest) is paid
intoyourCentricCashor reinvested inaccordancewith
your instructions to us.

Income
distributions
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When you invest directlyWhen you invest through the Service

You will receive notices of meetings, corporate
actions, changes in fees and costs, updates or
communications directly from each product issuer
(e.g. fundmanagers, companies, Australianbanks).

Corporate actions, changes in fees for the Service,
updates or communications from your investments
will be consolidated and accessible through your
Centric Client Profile. Upon your request, we will give

Investor
communications

you (or your Nominated Financial Adviser) a copy of
all communications that we are required by law to
provide to the holder of an investment.

We will provide you or your Nominated Financial
Adviser with ‘Update’, ‘Important Information’ or
‘Action Required’ notifications for any matters that
we reasonably consider are important to bring to your
attention.

You will not be provided with information on changes
to fees and costs for Centric Accessible Investments.

As legal owner, you are able to vote and participate
in all corporate actions for your investments.

Because youaren’t the legal owner, youdon’t have the
ability to exercise any voting rights.

Voting rights

However, we will exercise voting rights to participate
in corporate actions, investor schemes or proposals
based on any instructions we receive from you (as the
beneficial owner)or yourNominatedFinancial Adviser.

Where we need your instructions, we will send you or
your Nominated Financial Adviser, if you have one, an
‘ActionRequired’notificationseekingyour instructions.
We will send this notification only for resolutions that
we believe may impact your investments.

We generally do not engage in proxy voting. Further
details about howwewill exercise voting rights are set
out in our Voting Policy, a copy of which can be
obtained free of charge from centricwealth.com.au/
policies or by contacting us.

31 | Centric Platform Investor Directed Portfolio Service (IDPS) Guide

Centric Platform Investor
Directed Portfolio
Service (IDPS) Guide
1 October 2024

Overview

Key features and benefits

Risks

Investing through
the Service

Investment options and investment
selection process

Investing through the Service
compared to investing directly

Fees and costs

Your Account

Other important information

Contact

https://www.centricwealth.com.au/policies
https://www.centricwealth.com.au/policies


When you invest directlyWhen you invest through the Service

If you want to invest regularly, you may need to
makeappropriatearrangementswitheachproduct
issuer.

Throughparticipation in regular contributions, youare
able to invest regular amounts into a selection of
investments.

Regular
contributions

When a product disclosure statement or disclosure
document is foundtobedefective,withdrawal rights
are usually available andmay be exercised by you.

The right to withdraw from your investments if the
relevant Centric Accessible Investment Disclosure
Document is found to be defective, is, or becomes,

Withdrawal rights

You will be provided with any accompanying
disclosures and notified directly of any option to
withdraw by the product issuer.

defectivemaynotapply. Thismeans theproduct issuer
may not be required to return your investment or
provide youwith other options, such as notification of
an option to withdraw.

Wherepracticable,we’ll notify you, or yourNominated
Financial Adviser, of anyoption towithdrawandmake
available any accompanyingdisclosure documents as
soonaspossible (butno later than fivedays fromwhen
we receive the notification). If we do so and you wish
to exercise anywithdrawal option,we’ll generally give
you access to any supplementary or replacement
disclosure (and inform you how you can access this)
and act on any instructions received.

Cooling off rights are available to you in respect of
financialproducts, includingmanaged investments.

Coolingoff rights (the right to returna financial product
within a specified time) are not available to you in
respect of financial products, including managed

Cooling-off rights

investments or other assets with infrequent or
restricted redemption windows (for example illiquid
investments).
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Fees and costs
Fees and other costs

DID YOU KNOW?

Small differences in both investment performance and
fees and costs can have a substantial impact on your

long-term returns.

For example, total annual fees and costs of 2% of your
investmentbalance rather than1%could reduceyour final
return by up to 20% over a 30-year period (for example,
reduce it from $100,000 to $80,000). You should consider
whether featuressuchassuperior investmentperformance
or the provision of better member services justify higher

fees and costs.

Youmay be able to negotiate to pay lower fees. Ask the
fund or your financial adviser.

TO FIND OUT MORE

If youwould like to findoutmore, or see the impact of the fees
based on your own circumstances, the Australian Securities
and Investments Commission (ASIC)Moneysmart website

(www.moneysmart.gov.au) has a managed funds fee
calculator to help you check out different fee options.

This sectionshows feesandother costs that youmaybecharged.
These fees and costs may be deducted from your money, from
the returns on your investment or from the assets of the Service
as a whole.

Taxes are set out in another part of this document.

You should readall the informationabout feesandcostsbecause
it is important to understand their impact on your investment.

Fees and costs for particular investment options are set out in
the Centric Accessible Investment Disclosure Documents where
relevant.
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Fees and costs summary

Centric IDPS

How and when paidAmountType of fee or cost

Ongoing annual fees and costs

Platformfee is deductedmonthly inarrears fromyour
Centric Cash for each Account you hold.

Centric Choice

Centric Platform fee

Management fees and costs

The fees and costs for managing
your investments. $37.50 per Account per month

The fees and costs charged by us relate only to
gaining access to the Centric Accessible
Investments through the Service and do not
include the fees and costs that relate to
investing in Centric Accessible Investments.

TheCentric Cash fee is calculateddaily anddeducted
from interestpaid toCentricprior toallocating interest
to your Account. It is not deducted from the balance
of your Centric Cash.

Centric Cash fee

Within the range of 0.40% and 1.00% p.a. of
your Centric Cash balance.

Generally calculated daily as a percentage of the
amount you have invested in each asset. It is not
deducted directly from your account but is generally

Investment fees and costs
Investment fees and costs will apply and the
amount of these fees and costs will depend on
the Centric Accessible Investment selected by
you from the Centric Investment Menu.

incorporated into the price of the Centric Accessible
Investment and is generally charged monthly or
quarterly in arrears.

The investment fees and costs of each asset can be
obtained from the relevant Centric Accessible
Investment Disclosure Documents where relevant.
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Centric IDPS

How and when paidAmountType of fee or cost

Performance fee

Generally calculated daily as a percentage of the
amount you have invested in each Centric Accessible
Investment. It is not deducted directly from your

Performance fee

We do not charge performance fees, however,
a fundmanagermay charge aperformance fee
for a particular Centric Accessible Investment

Performance fees

Amounts deducted from your
investment in relation to the
performance of the product.

Account but is generally incorporated into the price of
the Centric Accessible Investment and is generally
charged monthly, quarterly or annually.

when the investment return generated by the
CentricAccessible Investmentexceedsaspecific
criteria or benchmark.

The most recent performance fees applied by each
investmentmanagercanbeobtained fromtherelevant
PDS for each Centric Accessible Investment.

Net transaction costs

For managed funds, the fees are charged by the fund
manager which generally occurs before declaring
earnings (these fees are deducted before we receive
unit prices, or distributions are paid, for your
investment).

Net transaction costs

We do not charge any transaction costs,
however transaction costs will apply if you
invest in Centric Accessible Investments and
the amount of these transactions costs will
depend on the Centric Accessible Investments
selected by you from the Centric Investment
Menu.

Transaction costs

Thecosts incurredby thescheme
when buying or selling assets.

Member activity related fees and costs (fees for services or when your moneymoves in or out of the scheme)1

Not applicableNilEstablishment fee

The fee toopenyour investment.

Not applicableNilContribution fee

The fee on each amount
contributed to your investment.

A buy-sell spread is added to, or deducted from (as
applicable), the unit price of the relevant managed
investment. The buy-sell spread that applies to each

Nil
We do not change buy-sell spreads, however a
buy-sell spread will apply and the amount of
the buy-sell spread will depending on the
Centric Accessible Investments selectedbyyou
from the Centric Investment Menu.

Buy-sell spread

An amount deducted from your
investment representing costs
incurred in transactions by the
scheme.

managed investment can change from time to time.
Please refer to relevantPDS for eachCentricAccessible
Investment for specific details.
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Centric IDPS

How and when paidAmountType of fee or cost

Member activity related fees and costs (fees for services or when your moneymoves in or out of the scheme)1

Deducted fromyourCentricCashat the time theassets
are transferred out of your Account. If there are
insufficient funds available some of the assetsmay be
sold to fund these fees. We reserve the right to waive
this fee2

Transfer out fee

$10.25 per asset transferred out of the Centric
IDPS via off-market in-specie transfer.

Withdrawal fee

The feeoneachamount you take
out of your investment.

Not applicableNilExit fee

The fee to close your investment.

Not applicableNilSwitching fee

The fee for changing investment
options.

1. Please refer to theheading“Investoractivity related feesandcosts” in the“Additional explanationof feesandcosts” section for information
additional fees and costs that youmay be charged.

2. The Transfer out fee is charged for each asset transferred out of the Service. This fee is charged by our service providers andmay be
waived if this fee is not charged to us.
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Example of annual fees and costs for a balanced investment option or other investment option
This table gives an example of how the ongoing annual fees and costs in a balanced investment option1 for this product can affect your
investment over a 1-year period. You should use this table to compare this product with other products offered bymanaged investment
schemes.

Balance of $50,000 with a contribution of $5,000 during yearExample – Vanguard Growth Index Fund (VGIF)

For every additional $5,000 you put in, you will be charged $0NilContribution Fees

And, for every $50,000 you have in VGIF you will be charged $595.00
each year

0.2900%p.a. of $50,000
+ $450.00

PLUSManagement fees and costs2

And, you will be charged $0 in performance fees each yearNilPLUS Performance fees

And, you will be charged $0 in transaction costsNilPLUS Transaction costs

If you had an investment of $50,000 at the beginning of the year and
youput in anadditional $5,000during that year, youwouldbecharged
fees of $595.00*

EQUALS Cost of VGIF

What it costs youwill dependon the investmentoptionyouchoose
and the fees you negotiate.

* Additional fees may apply.
1. This example is illustrative only. The $50,000 balance is prescribed by legislation for use in this example. It also assumes that the full

$50,000 is invested in VGIF for the entire year, the value of the investment is consistent over the year and that the additional $5,000 is
invested at the end of the year. Therefore, management fees and costs are calculated using the $50,000 balance only.

2. This amount is comprised of the following components. Fees associated with VGIF are not direct charges to your Account.

$145.000.2900% p.a.VGIF Management fees on $50,000 investment

$450.00$37.50 x 12Centric Platform Fee

$595.00Total

Note: The fees and costs charged by Centric Capital relate to the Service and access to this financial product only and do not
include any fees and costs that relate to investing in the accessible financial products. Additional fees and costs will be charged
by the issuers of the financial products in which you choose to invest.
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Example of annual fees and costs for a balanced investment option with minimum cash
This table gives an example of how the ongoing annual fees and costs in a balanced investment option1 for this product can affect your
investment over a 1-year period. You should use this table to compare this product with other products offered bymanaged investment
schemes.

Balance of $50,000 with a contribution of $5,000 during yearExample–VanguardGrowth IndexFund(VGIF)+minimumCentric
Cash

For every additional $5,000 you put in, you will be charged $0NilContribution fees

And, for every$50,000youhave inVGIFyouwill becharged$598.55
each year

1.000% p.a. of $500
+ 0.2900% p.a. of $49,500

+ $450.00

PLUSManagement fees and costs2

And, you will be charged $0 in performance fees each yearNilPLUS Performance fees

And, you will be charged $0 in transaction costsNilPLUS Transaction costs

If you had an investment of $50,000 at the beginning of the year
and you put in an additional $5,000 during that year, you would
be charged fees of $598.55*

EQUALS VGIF + minimum Centric Cash

What it costs you will depend on the investment option you
choose and the fees you negotiate.

* Additional fees may apply.
1. This example is illustrative only. The $50,000 investment amount is consistent with the amount prescribed by legislation for use in fee

examples. This exampleassumes youhold oneAccountwhich includesminimumcashof 1%,with the remaining $49,500 invested in VGIF.
The examples also assumes that the $50,000 is invested for the entire year, the value of the investment is consistent over the year, and
that the additional $5,000 is invested at the end of that year. Therefore, investmentmanagement costs are calculated using the $50,000
balance only.

2. Thisamount is comprisedof the followingcomponents. All percentage fees listedareestimatesandarenotdirect charged toyourAccount.

$5.001.000% p.a.Centric Cash fee on $500minimum cash

$143.550.2900% p.a.VGIF Management fees on $49,500 investment

$450.00$37.50 x 12Centric Platform Fee

$598.55Total
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Example of annual fees and costs for an ASX listed investment option andminimum cash
This table gives an example of how the ongoing annual fees and costs in a listed investment option1 for this product can affect your
investment over a 1-year period. You should use this table to compare this product with other products offered bymanaged investment
schemes.

Balance of $50,000 with a contribution of $5,000 during yearExample – ASX listed investment option + minimum Centric
Cash

For every additional $5,000 you put in, you will be charged $0NilContribution fees

And, for every $50,000 you have in an ASX listed investment option
with Centric Cash, you will be charged $455.00 each year.

1.000% p.a. of $500
+ $450.00

PLUSManagement fees and costs2

And, you will be charged $0 in performance fees each yearNilPLUS Performance fees

And, you will be charged $0 in transaction costsNilPLUS Transaction costs3

If you had an investment of $50,000 at the beginning of the year and
youput in anadditional $5,000during that year, youwouldbe charged
fees of $455.00*

EQUALS Cost of ASX listed investment
option + minimum Centric Cash

What it costs youwill dependon the investmentoptionyouchoose
and the fees you negotiate.

* Additional fees may apply.
1. This example is illustrative only. The $50,000 investment amount is consistent with the amount prescribed by legislation for use in fee

examples. This example assumes you hold one Account which includes minimum cash of 1%, with the remaining $49,500 invested in an
ASX listed investment option.
The examples also assumes that the $50,000 is invested for the entire year, the value of the investment is consistent over the year, and
that the additional $5,000 is invested at the end of that year. Therefore, investmentmanagement costs are calculated using the $50,000
balance only.

2. This amount is comprised of the following components. The Centric Cash fee listed is an estimates and not direct charge to your Account.

$5.001.000% p.aCentric Cash fee on $500minimum cash

$450.00$37.50 x 12Centric Platform Fee

$455.00Total

3. Brokerage fees of 0.1025%per tradewill applywhenever you trade listed securities using directmarket access orders, subject to a $10.25
minimum. This will equal $50.74 on a $49,500 trade for the amount invested in this example.
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Example of annual fees and costs for a term deposit investment andminimum cash
This table gives an example of how the ongoing annual fees and costs in a term deposit investment1 for this product can affect your
investment over a 1-year period. You should use this table to compare this product with other products offered bymanaged investment
schemes.

Balance of $50,000 with a contribution of $5,000 during yearExample –Termdeposit investment +minimumCentric Cash

For every additional $5,000 you put in, you will be charged $0NilContribution Fees

And, for every $50,000 you have in a term deposit investment option
with Centric Cash, you will be charged $455.00 each year

1.0000% p.a. of $500
+ $450.00

PLUSManagement fees and costs2

And, you will be charged $0 in performance fees each yearNilPLUS Performance fees

And, you will be charged $0 in transaction costsNilPLUS Transaction costs

If you had an investment of $50,000 at the beginning of the year and
youput in anadditional $5,000during that year, youwouldbe charged
fees of $455.00*

EQUALS Cost of Term deposit
investment + minimum Centric Cash

What it costs youwill dependon the investmentoptionyou choose
and the fees you negotiate.

* Additional fees may apply.
1. This example is illustrative only. The $50,000 investment amount is consistent with the amount prescribed by legislation for use in fee

examples. This example assumes youhold one Accountwhich includesminimumcash of 1%,with the remaining $49,500 invested in term
deposits.
The examples also assumes that the $50,000 is invested for the entire year, the value of the investment is consistent over the year, and
that the additional $5,000 is invested at the end of that year. Therefore, investmentmanagement costs are calculated using the $50,000
balance only.

2. This amount is comprised of the following components. The Centric Cash fee listed is an estimates and not direct charge to your Account.

$5.001.000% p.a.Centric Cash fee on $500minimum cash

$450.00$37.50 x 12Centric Platform Fee

$455.00Total
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Additionalexplanationof feesandcosts
Ongoing annual fees and costs
The total fees and charges you pay will include the costs of the
Service as well as the cost of any Centric Accessible Investment
you choose. It is important that you understand that a Centric
Accessible Investment fee is in addition to the fees charged by
theServiceaswell asany transactionandAccount costs incurred
on your behalf. The costs of a Centric Accessible Investment will
generally be set out in the relevantCentric Accessible Investment
Disclosure Document.

Management fees and costs
Centric Platform fee
The Centric Platform fee is charged at the end of every month
where you have an open Account. If your Account is not open for
part of amonth,wewill only chargeyou for thatpart of themonth
where your Account was open including for the month in which
your Account is closed.

Centric Cash fee
The Centric Cash fee is the amount Centric Capital earns in
relation to its cash management activities. It is calculated daily
and deductedmonthly in arrears from interest earnings. It is not
a separate fee payable by you.

Management feesandcostsofCentricAccessible Investments
Management fees and costs are the ongoing fees and expenses
for investing in an investment option (such as a fund or ETF) and
includemanagement fees, expense recoveries, performance fees
(if applicable) and indirect costs. Managers of the investment
options generally express management fees and costs as a
percentage per annum of the net asset value of the investment
option.

Term deposits andmost listed securities do not have
management fees and costs; however, management fees and
costs may apply for Australian Real Estate Investment Trusts
(AREITs), Exchange Traded Funds (ETFs), Listed Investment
Companies (LICs) and Listed Investment Trusts (LITs). For listed
securities you may refer to the ASX website. You should review
the relevantCentric Accessible InvestmentDisclosureDocument,
where available, tounderstandanymanagement fees andcosts.
You canobtain thesedocuments fromyourNominated Financial
Adviser or by contacting us.

Performance fees
Performance fees canbepayable to investmentmanagers if their
investment performance exceeds a benchmark. Performance
fees arenormally deducted from investment earningsbefore the
unit price or valuation for those underlying investments are
determined. These fees are not a direct charge to your Account
andmay increase the fees and costs you pay in the Centric
Accessible Investment. The method of calculation varies, but
generally these fees are calculated as a percentage of the
investment returns that exceed a target level of return. Refer to
the relevantCentric Accessible InvestmentDisclosureDocument
for an estimate of performance fees and information about how
performance fees are calculated.
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Transaction costs
Transactioncostswill alsogenerallybe incurredbyan investment
manager when dealing with underlying assets of an investment
option. They can include brokerage, clearing costs, stamp duty,
the buy-sell spreads of any underlying funds (see explanation of
buy-sell spreadsbelow)andcertaincostsassociatedwithholding
derivatives or direct investments in real property.

Transaction costswill differ according to the types of assets held
by the investmentoptionandwhether theyare traded inAustralia
or overseas. Transaction costs vary based on relative costs of
investing with a particular underlying fundmanager and/or a
particular type of investment.

Transfer in/out fees
No fees are payable when you transfer an asset held outside the
Service into your Account.

There is noexit feepayablewhenyou leave theService.However,
if you wish to transfer an asset in-specie (except cash) out of the
Service, a Transfer out fee of $10.25 applies for each asset
transferred out of the Service. This fee is charged by our service
providers andmay be waived if this fee is not charged to us. Any
registry charges to complete the transfer arealso charged toyour
Account.

These fees and charges will be deducted from your Centric Cash
at the time theassets are transferred in-specieoutof theService.
If there are insufficient funds in your Centric Cash, some of the
assets may be sold to fund these fees and charges.

Investor activity related fees and costs
An investor activity related feeandcost is for an investor-initiated
activity for a service that you may choose to use and does not
form part of the ongoing administration fees and costs.

Buy-sell spreads
Underlyingmanaged investments canhavebuy-sell spreads. This
is thedifferencebetween thebuyunit price and the sell unit price
(if any) and is the fundmanager’s estimatesof the costs of buying
and selling assets of the investment option due to investment
and withdrawals from the fund.

Buy-sell costs are additional costs for investors and are reflected
in the unit price. They are not charged separately. They are not
paid to us, they are used by fundmanagers to meet transaction
costs. Thebuy-sell spreadwill varydependingon the investment
option.

Other fees and costs

How and when
paidAmountType of fee

or cost

Brokerage fee is
deducted from your
Centric Cash at the

Brokerage fee

Listed security trades
only:

Brokerage
fee

The fee for
investing in
ASX listed

timea listed security
transaction is
settled.

Direct market access
orders: 0.1025% of
trade value, subject toinvestments

such as
equities and
fixed income.

minimumof$10.25per
trade.
Worked orders:
0.1435% of trade
value.
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Advice fees
YouneedawrittenagreementbetweenyouandyourNominated
Financial Adviseron theamountyouwill pay . This is anadditional
cost to you, deducted from your Centric Cash and paid by us to
your Nominated Financial Adviser.

If you have more than one Portfolio linked under a Household
and have authorised advice fees to be deducted from your
Account, the total Household funds under management will be
aggregated when calculating advice fees.

This may result in a reduction in the amount charged to each
Account. Each Account will only be charged fees for the services
provided for that Account. Speak to your Nominated Financial
Adviser for more information and to discuss your eligibility to
participate in Household advice fee aggregation.

Your Nominated Financial Adviser’s remuneration, which is
described below, is not specified in the fees and costs shown in
the Fees and costs summary table at the start of this Fees and
costs section.

The amount of advice fees are as agreed between you and your
Nominated Financial Adviser.

How and when paidAmount – as agreed between you and your
Nominated Financial AdviserTypeof feeor cost

AnyAdhocAdviser Feesarededucted fromyourCentricCash
and paid by us in accordance with your direction when we
receive your consent.

A one-off (flat dollar1) amount charged on an ad hoc
basis as agreed between you and your Nominated
Financial Adviser.

One-off adviser
fee

The Adviser Service Fee is deducted from your Centric Cash
in arrears on the last day of a calendar month for your
selected charge frequency. If your Account is not open for

An ongoing fixed (flat dollar1) or percentage-based
(flat-percentage or tiered) service fee charge at your
selected charge frequency as agreed between you

Adviser service
fee

part of a charge period, or if you change your advice feesand your Nominated Financial Adviser. We will only
accrue advice fees where you have consented to the
fees being deducted.

during a charge period, wewill pro rata the amount payable
at the end of the period. Any adviser service fees deducted
from your Centric Cash are paid by us in accordance with
your direction.

The Portfolio Construction & Management Fee is deducted
fromyourCentric Cash inarrears on the last dayof a calendar
month for your selected charge frequency. If your Account is

An ongoing fixed (flat-dollar1) or percentage-based
(flat-percentageor tiered) service fee chargedat your
selected charge frequency as agreed between you

Portfolio
construction &
management fee

not open for part of a charge period, or if you change yourand your Nominated Financial Adviser. We will only
advice fees during a charge period, we will pro rata theaccruePortfolio constructionandmanagement fees

where you have consented to these fees being
deducted.

amount payable at the end of the period. Any portfolio
construction&management feesdeducted fromyourCentric
Cash are paid by us in accordance with your direction.

1. Flat-dollar advice fees deducted regularly will be rounded to two decimal places, which may result in rounding discrepancies when
compared to annual calculations.
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Mandate fees
Mandate fees may apply if you invest through an MDA Account
with anMDA Provider. Mandate feesmay be charged by theMDA
Provider on all or part of your investment in the MDA Service
Model,dependingonthearrangementsyouhavemadewith them
andwhether theyhaveappointedanexternalmanager tomanage
part of the MDA Service Model. A mandate fee is the amount
charged by the MDA Provider for their services and those of any
external investment managers they may have appointed. Refer
to theStatementofAdviceprovidedbyyourNominatedFinancial
Adviser for full details of MDA service fees. This is an additional
cost toyou,deducted fromyourCentricCash inyourMDAAccount
and paid by us to your MDA Provider.

How and when paidAmountType of fee or
cost

The Mandate fee is
calculated daily based on
all or part of your total

Nil unless you
invest through an
MDAServiceModel.

Mandate fee

investment in the MDAThis fee is up to
Service Model, depending2.05% of the value

of your assets in
that model.

onyourarrangementswith
your MDA Provider and
deducted monthly in
arrears from your Centric
Cash.

Alteration to fees and other costs
Wemay introducenew feesor changeexisting fees for theService
at any time, without your consent. We will notify you at least 30
days before introducing or,materially or significantly increasing
fees.

Feesandcosts (including investmentmanagement feesandcosts)
ofunderlying investmentsmayvaryat thediscretionofunderlying
fundmanagers. The relevant Centric Accessible Investment
Disclosure Documents where relevant will disclose the fees and
costs. Centric will not provide notice of variations to Centric
Accessible Investment fees and costs.
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Your Account
How to open a Centric IDPS Account
Speak to us or your Nominated Financial Adviser about opening
a Centric IDPS Account. Our contract with you is entered into
when we accept your application.

You will have limited access to certain features if you join the
Service without a Nominated Financial Adviser. It is also your
responsibility to ensure youunderstand the consequencesof not
having financial advice by a licensed Financial Adviser.

Suspend or close your Account
You can close your Account at any time by contacting us, subject
to completing any transactions which we or the sub-custodians
are under an obligation to complete at that time and provided
we have all required information. At our discretion, you may be
able to elect to have your assets from Centric IDPS transferred
in-specie out (some restrictions apply).

When you close your Account, interest is paid on your Centric
Cash balance up until the day your Account is closed. Youwill be
charged the accrued amount of any fees and costs owed for the
period between the previous charge date and the closure date.

Where you have closed your Account prior to the processing of a
rebate from a fundmanager, you will not be entitled to that
rebate.

Wemay suspend or close your Account if:
there are no instructions resulting in transactions for a
continuous 12-month period,
youhaveengaged inanyactivitywhichwereasonablyconsider
to be in material breach of your contract with us,
we consider such action is necessary or desirable in light of
our obligations under the Anti-Money Laundering and
Counter-Terrorism Financing Act 2006 (AML/CTF Act) laws,
sanctions laws or other legal obligations we have, or
weconsider suchaction is reasonablynecessary (for example,
to manage regulatory risks or if we consider it would be fair
and in the best interests on all investors to do so).

In these circumstances, we will not accept additional
contributions, andmay pay the balance of your Account to one
of your nominated bank accounts in cash. We will not be liable
to you for any loss you suffer or costs you incur except to the
extent causedor contributed tobyour fraud, negligenceorwillful
misconduct.

We will provide you with reasonable prior written notice, where
we intend to suspend or close your Account, except where we
cannot provide reasonable prior notice due to security reasons
or to protect your or our interests, in which casewemay provide
notice as soon as reasonably practicable afterwards, where it is
appropriate and reasonable to do so.
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Reporting
Online reporting
With the Service, you can receive consolidated reporting across
all your Centric Accessible Investments. This reporting provides
you or your adviser with information on:

the current value of your Centric Portfolio (which includes
your Centric Accessible Investments and Centric Cash),
a list of transactions for each of your Centric Accessible
Investments and Centric Cash holdings over a specified time
period, and
your incomeandexpenses in relation to yourCentric Portfolio
(which includes your Centric Accessible Investments and
Centric Cash), during a specified time period.

Reporting
You will have access to:

a list of all transactions carried out in respect of your Centric
Portfolio,
thequantities andvalueof anyCentric Accessible Investments
held in your Centric Portfolio, and
your incomeandexpenses in relation to yourCentric Portfolio
(which includes your Centric Accessible Investments and
Centric Cash).

Shortly after the end of each financial year, you will have access
to an:

annual audit certificate,
annual investor statement, and
annual tax statement.

Annual investor statementswill be generated for you and stored
in your Centric Document Library.
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Other important information
Conflicts of interest
Conflicts of interest include circumstances where some or all of
the interests of people (clients), to whom an Australian financial
services licensee (or its representatives) provides financial
services, are inconsistentwith, or diverge from, someor all of the
interests of the licensee or its representatives. This includes
actual, perceived and potential conflicts of interest.

It is our policy that all financial or other interests that might
present a conflict, or the appearance of a conflict, must be
reported to the Head of Risk Management and Compliance who
will evaluate the conflict or potential conflict, and recommend
any potential course of action(s). This includes for example, any
conflicts of interest which may exist with product issuers whose
products we are considering including on our APL.

Any transactions in which wemay have, or may be perceived to
have, a conflict of interest will be assessed in accordance with
ourConflictsof InterestPolicyandAPLPolicy. Under thesepolicies,
we are required to identify andmanage conflicts of interest.

Privacy and information
Your right to privacy
When you or your Nominated Financial Adviser on your behalf
provide instructions to us, we will be collecting personal
information about you. This information is needed to admit you
as a member of the Centric IDPS, administer your Portfolio ,
manage and resolve complaints, verify your identity and to
comply with Australian taxation laws and other applicable laws
and regulations. If the information requested is not provided,we
may be unable to process your application.

We will use personal information to offer you products and
services we believe may interest you. Wemay also disclose your
personal information to providers who assist us to market our
products and services to you, such as a mailing house. If you do
notwish to receivemarketing offers fromus, youmust expressly
ask us to stop sending those marketing offers to you, at which
point, we will cease providing you with said offers.

Weare requiredorauthorised tocollectyourpersonal information
under various laws including those relating to investment
platforms, taxation and Anti-Money Laundering and Counter
Terrorism Financing laws.

Use and disclosure
Your personal information will be available to your Nominated
Financial Adviser. The information that you provide may be
disclosed if requiredunder a court or tribunal order, or to certain
organisations to which we have outsourced functions, or which
provide advice to us and to Government bodies, including but
not limited to:

organisations involved in providing, administration and
custody services for theService (includingCentricCapital, FNZ
and FNZ Custodians), accountants, auditors, legal advisers,
AFCA and/or those that provide mailing and/or printing
services.
the ATO, APRA, ASIC, AUSTRAC, Office of the Australian
Information Commissioner (OAIC), Centrelink and/or other
Government or regulatory bodies.
thosewhereyouhaveconsented to thedisclosure, as required
by law.

In some cases, these organisations may be situated in Australia
or offshore (including New Zealand) though it is not practical to
list all of the countries in which such recipients are likely to be
located.
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Your privacy is important to us. Information about how we use,
collect and disclose your personal information is set out in our
Privacy Policy at centricwealth.com.au/privacy-policy.pdf, as
well as information about how to access or seek correction of
any personal information we hold about you. The Privacy Policy
also contains details of how you can submit a complaint about
anyprivacy concernsor breaches andhowwewill dealwith such
complaints.

You should read our Privacy Policy before you apply. You will be
taken to agree to the collection, use and disclosure of your
personal information as set out in the Privacy Policy when you
apply for the Centric IDPS.

Where you or your adviser provide us with the personal
informationofoneormoreother individuals, suchasbeneficiaries
and authorised persons, it is your responsibility to:

inform the other individual(s) that you have provided their
personal information to us, and
provide themwith a copy of this privacy information.

Information in the disclosure documents
The information in the Centric IDPS Guide is given in good faith
and has been derived from sources believed to be accurate.
However, to theextentpermittedby law,CentricCapitaldisclaims
any liability for any loss or damage arising because of any error
or omission contained in thedisclosuredocuments except to the
extent caused or contributed to by our breach of its agreement
with you, fraud, negligence or willful misconduct.

Residual payments in closed Accounts
From time to time, the Administrator may receive a payment
attributable to an Account you have closed. For example, a
payment may be received from a fundmanager in respect of a
managed fund to correct an administrative error. In these
circumstances, theOperatorwill forward these funds to thebank
account that your balance was last paid into (subject to a
minimum threshold, typically $20).

Wemay contact you to confirm the payment destination before
processing.
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Information about taxation
The taxation implicationsof investing through theServicedepend
on the investment options you select. Although the
sub-custodians (or their nominees) hold all investment options,
you still retain beneficial ownership. The tax consequences of
investing in those investment options are passed on to you as
though you held the investment options directly.

This means that the purchase of managed investments, listed
investments and the sale of managed investments and listed
investments and the receipt of income distributions, dividends
and interest payments through the Service are likely to have tax
consequences for you.

You will receive an annual tax statement after the end of the
financial year, detailing the tax position of your Portfolio (see
Consolidated reporting above). You also have access to capital
gains reporting which is available online through your Centric
Client Profile. You can use this to help complete your annual
income tax return.

All fees and charges are inclusive of any Goods and Services Tax
(GST) and net of any Reduced Input Tax Credits (RITCs), unless
otherwise specified. We can claim Reduced Input Tax Credits
(RITCs) from the ATO on some fees and charges. If a RITC is
available, itmaybepassed on to you in the formof a reduced fee
or cost and is applied at the time the fee is charged. If there are
changes to GST or credit entitlements in the future, this may
result in an increase in net fees. Applicable government taxes
andchargeswill bededucteddirectly fromyourCentricCashand
any credits will be refunded to your Centric Cash. These
transactions will appear in your transaction listing online and in
your Annual Investor Statement. Tax deductionswill be credited
back to your Account where the Service is entitled to receive a
tax deduction for any fee or other cost.

Tax File Number and Australian Business Number
While it is not compulsory to provide your Tax File Number (TFN)
orAustralianBusinessNumber (ABN),wemaynotbeable toopen
anAccountwithout yourTFNorABN. If youchoosenot toprovide
a TFN or ABN for your Centric Client Profile, we may have to
deduct tax at the highest marginal tax rate (plus any applicable
levy) fromany interest, distributionsor other incomepaid to you.
By supplying your TFN or ABN you authorise us to apply it to all
investments in your Portfolio.
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Anti-money laundering and
counter-terrorism financing
In accordance with the AML/CTF Act, we are required to collect
information about the identity of all applicants to determine the
beneficial owners of all accounts. This verification process may
occur when you join the Service or make a withdrawal.

To meet this legal requirement, we need to collect certain
identification information and documentation (Know Your
Customer (KYC)Documents) fromnewinvestors.Existing investors
may also be asked to provide KYC Documents as part of a
re-identificationprocess tocomplywithAML/CTF laws.Processing
of applications or redemptions may be delayed or refused if
investors do not provide the KYC Documents when requested.
Centric may rely on information, including identity verification
details, provided in a Centric Client Profile linked to another
product on a platform where Centric act as the Promoter or
Operator.

Under AML/CTF laws, Centric Capital may be required to submit
reports to theAustralianTransactionReports andAnalysisCentre
(AUSTRAC). This may include the disclosure of your personal
information.Wemaynotbeable to tell youwhen this occurs and,
as a result, AUSTRACmay require us todeny you (ona temporary
orpermanentbasis) access to your investments. This could result
in loss of the capital invested, or youmay experience significant
delays when you wish to transact.

Neither Centric Capital, theSub-custodiannor theAdministrator
is liable for any loss youmay suffer because of compliance with
the AML/CTF laws.

Deceased estates
Where you hold an Account with Centric as an individual andwe
arenotifiedof yourdeath (eitherby your executor, administrator,
accountant, relative, financial adviser or appointed solicitor of
the estate), we will take the following steps dependent on
receiving any requested information to our satisfaction:

Advice fees and adviser access to your Account will cease.
If you held investments in an MDA Account:

any MDA Service Model holdings will be moved out of the
MDA Service Model and will no longer be managed under
a discretionary arrangement; and
your Non-model holdings will not be subject to the
minimum cash requirements listed in the Minimum Cash
Balance section of this document, which may result in fee
or payment failures, or disinvestment, due to insufficient
available cash.

We will continue to deduct other fee types until your death
benefit is paid, or the Account is closedby your legal personal
representativeoranyotherpersonwhowerecogniseashaving
a claim to your Account.
For Portfolio types (other than individual Portfolios) with
multiple signatories, we will continue to operate based upon
surviving account holders’ instructions.
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Complaints
Resolving complaints is a priority for us. As a first step, please
contactus if youwould like tomakeacomplaintorhaveconcerns
about the products and services we provide. The contact details
are:

Complaints Officer
1300 223 687

complaints@centricwealth.com.au

PO Box 446, Flinders Lane Melbourne VIC 8009

Wewill let youknowthatwehave receivedyour complaintwithin
one business day or as soon as practicable, and will work with
you to try to resolve your complaint quickly and fairly in
accordancewith our internal dispute resolution process. Wewill
respond within 30 days of receipt, however there may be some
exceptions. We will keep you informed of any delays.

If you have a concern or complaint about your Nominated
FinancialAdviserorMDAProvider,pleaseapproach theAustralian
financial services licensee (forwhomyouradviserorMDAProvider
was acting).

If you have a concern or complaint regarding an investment
acquired through theService, please contactususing thecontact
details above or refer to the Centric Accessible Investment
Disclosure Documents where relevant. We can direct your
complaint or facilitate a resolution with the relevant fund
manager.

Youmayalso lodgeacomplaintdirectlywithAFCAalthoughAFCA
may not deal with a complaint until it has been through our
internal complaints process. You should contact AFCA directly.

Australian Financial Complaints Authority (AFCA)
Australian Financial Complaints Authority, GPO Box 3,
Melbourne VIC 3001

1800 931 678 (free call)

info@afca.org.au

afca.org.au

AFCAprovides fair and independent financial services complaint
resolution that is free to consumers. Time limits may apply to
complain to AFCA so you should act promptly, or otherwise
consult the AFCA website to find out if or when the time limit
relevant to your circumstances expires.

54 | Centric Platform Investor Directed Portfolio Service (IDPS) Guide

Centric Platform Investor
Directed Portfolio
Service (IDPS) Guide
1 October 2024

Overview

Key features and benefits

Risks

Investing through the Service

Fees and costs

Your Account

Other important
information

Conflicts of interest

Privacy and information

Information about taxation

Anti-money laundering and
counter-terrorism financing

Deceased estates

Complaints

Non-advised investors

Definitions

mailto:info@afca.org.au
https://www.afca.org.au


Non-advised investors
Certain featuresand functionsareonlyavailable to investorswho
have a Nominated Financial Adviser. These features include the
ability to hold investments in an MDA Service Model, and the
ability toaccess certain investmentoptions. If youpreviouslyhad
a Nominated Financial Adviser, you may continue to hold your
existing Centric Accessible Investments that are only available
to advised clients, however, you will not be able to purchase
additional units.

Contactus if youwould like to request to changeor cease tohave
a Nominated Financial Adviser on your Portfolio. Our contact
details can be found on the back cover of thisGuide. Wewill stop
chargingadvice feespayable to thepreviousNominatedFinancial
Adviser when we have received your request.

Note: Any advice fees owed for the period between the previous
charge date and the date the request is processed will be
deducted at the next charge date.

If you hold investments in an MDA Account:
anyMDAServiceModel holdingswill bemovedout of theMDA
Service Model and will no longer be managed under a
discretionary arrangement; and
your Non-model holdings will not be subject to theminimum
cash requirements listed in theMinimumCashBalancesection
of this document,whichmay result in feeor payment failures,
or disinvestment, due to insufficient available cash.

You will have 90 days to appoint a new Nominated Financial
Adviser. If you remainwithout a Nominated Financial Adviser for
longer than 90 days after we’re advised of the cessation, youwill
no longer be able to maintain your investments in an advised
Account type, being an MDA Account or an SOA Account.

In this case, your Account typewill be changed to a Self-Directed
Account (SDA Account). This account type does not provide you
with access toMDA Service. Your holdingswill bemoved into the
SDAAccountandyourMDAAccountorSOAAccountwill beclosed.

If you have an SDA Account, youmay have access to transact on
your Account directly by logging into your Centric Client Profile,
however, some instructions must be submitted to the Centric
ContactCentre inwriting. Thismay result indelays to instructions
being processed. Notifications which we would ordinarily send
to your Nominated Financial Adviser (e.g. advance notice of
disinvestment) won’t be sent to you.

TheremayberisksbynotengagingaNominatedFinancialAdviser
on the Centric IDPS. Investors should consider any risks of not
engagingaNominatedFinancial Adviserbyconsidering their own
individual circumstances.

If you terminate your Nominated Financial Adviser, you should
ensure that you review your Portfolio settings to ensure they are
still appropriate for your new SDA Account.
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Definitions
Tohelp youwith reading thisGuide,wehaveprovideddefinitions
for some of the capitalised terms used in this document.

Account
is opened through your Centric Client Profile on the Service and
is where you can access Centric Accessible Investments and
Centric Cash.

ASX
is the Australian Stock Exchange.

Centric Accessible Investment
is a financial product or asset available for acquisition through
Centric, and excludes Centric Cash and the Paired CMA.

Centric Accessible Investment Disclosure Document
in respect of a Centric Accessible Investment, is the product
disclosure document for that investment.

Centric Capital (SPC, Centric, Operator, we, us, our)
is a trading name used by Specialised Private Capital.

Centric Cash
is the cash held in your interest earning cash account opened
through the Service.

Centric Document Library
is an online document library which contains documents and
information about your Account and Centric Portfolio.

Centric IDPS or Service
is the investor directed portfolio service issued and operated by
Centric Capital.

Centric Investment Menu
is the list of Centric Accessible Investments,which youcanaccess
via your Centric Client Profile.

Centric Literature Library
is the library of Centric documentation accessible to all Account
holders through a Centric Client Profile.

Centric Client Profile
is the user profile opened in your name, which allows you to
access your Portfolio through the Service.

Corporations Act
is the Corporations Act 2001 (Cth).

CPI
means the Consumer Price Index (‘weighted average of eight
capital cities combined’) as published by the Australian Bureau
of Statistics or its successor.

Deed
is the Centric Platform Deed Poll dated 8 November 2018 and
executed by Centric Capital.

Financial Adviser
means the Financial Adviser you have appointed to provide
financial advice to you.

FNZ, Administrator
is FNZ (Australia) Pty Limited (ABN67138819119), anauthorised
representative (number001274269)of FNZCustodians (Australia)
Pty Ltd (ABN 88 624 689 694, AFSL 507452).
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General Investment Menu
is the part of the Centric Investment Menuwhich lists Centric
Accessible Investments available for acquisition. The General
Investment Menu indicates which investments are available for
a Self-Directed Account, and those which are restricted to an
advised Account only.

Household
is a group of linked Portfolios, as described in the Key benefits
section.

Investment Program
is the investment approach agreed between you and your MDA
Provider and includes theMDAServiceModel youwill be invested
into and any individual preferences.

Guide
is this Centric Investor Directed Portfolio Service (IDPS) Guide.

Key Performance Indicator
means a quantifiable measure of performance as set out in the
Service Level Agreement.

MDA Account
is a discretionary investment account managed by your
NominatedFinancial Adviser to implement investment strategies
managed by them or their AFS Licensee.

MDA Provider
is the person licensed to provide an MDA Account.

MDA Service
means a discretionary account service provided by an MDA
Providerwho is licensed toprovideservices in respectofmanaged
discretionaryaccounts. TheMDAServicegives yourMDAProvider
the discretion to buy or sell investments in your MDA Service
Model in line with your Investment Program. MDA Services are
only available to members whose Nominated Financial Adviser
is licensed toprovideadvice in respect ofmanageddiscretionary
accounts.

MDA Service Model
is the set of investments within an MDA Service managed to a
specific investment strategy. You and your MDA Provider will
agree on a particular MDA Service Model for you to be invested
into. When your assets are held in an MDA Service Model, they
will bebought and sold toalign yourholdings to thatMDAService
Model’s stated asset allocation and any preferences in your
Investment Program.

Nominated Financial Adviser
means a Financial Adviser you have appointed to provide advice
to you and who you have nominated as an authorised user of
your Account.

Non-model holdings
refers to investments, including Centric Cash, that are held in an
MDA Account outside the framework of an MDA service model.
This means that while these assets are still part of the MDA
Account, they are not managed according to the standard
investment strategiesorportfoliomanagement typically applied
in the MDA service.

Non-model cash balance
refers to the cash held within an MDA Account outside the
framework of anMDA ServiceModel. While the cash is part of the
Account, it remains separate from the managed investment
strategy.

Paired CMA
is a cash management account issued by an Australian banking
provider,which is opened through theService and linked to your
Centric Cash.
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Portfolio
is thegroupofAccounts that youhold throughyourCentricClient
Profile under the same investing entity.

Service Level Agreement
means the agreement between Centric Capital and the
Administrator.

SOA Account
is a statement of advice account which can be provided to you
on the Service if you have a Nominated Financial Adviser.

Sub-custodian
is the third-party custodian appointed by Centric Capital to hold
Centric Accessible Investments acquired by investors through
the Service. As at the date of this IDPS Guide, FNZ Custodians
(Australia) Pty Ltd (ABN 88 624 689 694, AFSL 507452) is the
Sub-custodian.

58 | Centric Platform Investor Directed Portfolio Service (IDPS) Guide

Centric Platform Investor
Directed Portfolio
Service (IDPS) Guide
1 October 2024

Overview

Key features and benefits

Risks

Investing through the Service

Fees and costs

Your Account

Other important
information

Conflicts of interest

Privacy and information

Information about taxation

Anti-money laundering and
counter-terrorism financing

Deceased estates

Complaints

Non-advised investors

Definitions



Contact
60Directory

Centric Platform Investor
Directed Portfolio
Service (IDPS) Guide
1 October 2024

Overview

Key features
and benefits

Risks

Investing through
the Service

Fees and costs

Your Account

Other important
information

Contact



Contact
Directory
Operator and Issuer of the IDPS Guide
Specialised Private Capital Ltd trading as Centric Capital

87 095 773 390ABN
246744AFSL

support@centricwealth.com.au

1300 223 687

centricwealth.com.au

PO Box 446, Flinders Lane Melbourne VIC 8009

Administrator
FNZ (Australia) Pty Limited
ABN 67 138 819 119
CAR Number 001274269

Sub-custodian
FNZ Custodians (Australia) Pty Ltd
ABN 88 624 689 694
AFSL 507452
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